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PC-100 RS-232 PCB Installation 
 

1. Make sure that the scale is unplugged from the AC outlet, remove the platter from the 
platform, and make sure that the Power Switch is OFF. 

2. Remove the RS-232 connector punch-out shown in the picture below. 
 
 
 
 
 
 
 
3. Remove the platform using a 4mm hex wrench on the 4 bolts supporting the platform.  Then 

remove the 4 screws for the upper case; see picture below. 
 
 

4. When you lift the upper case, be careful not 
to damage the keypad ribbon that is 
connected to the Main PCB (front right-side.) 

5. Remove the 2 hex-bolts on the DB-9 
connector on the RS-232 PCB; see picture 
below. 

 
 
 
 
 
 
6. Insert the RS-232 PCB into the punch-out slot and reattach the hex-bolts to it so that it is 

locked against the scale body. 
7. Connect one end of the internal cable to the RS-232 PCB and the other to the Main PCB.  

There is only 1 connector on each of the PCBs that will fit the cable; also, because the cable 
is reversible either end will work on either connector.  See picture below. 

 
8. Make sure that the scale is plugged into a proper outlet, the 

platter is properly seated, there is nothing on the platter, and 
that the Power Switch is OFF. 

 
9. Press and hold down the 

 
 key as you place the Power 

Switch in the ON position. 
 
10. The Total Price display will show the current RS-232 Type 

Setting. 
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11. Press the 

 
  key and then use the numeric keys to select the RS-232 Type Setting that will 

work for the cash register or POS system that you will be interfaced to (see chart below.) 
 

Description RS-232 Type Setting 
Disable RS-232 Port 0 
Most Casio, PC computer systems, or POS systems. 1 
Most SAM4s, Samsung, CRS, NCR, Swintec, DataSym, or Panasonic. 2 
Most Sanyo, Casio, Sharp, or Uniwell. 3 

 
12. Press the 

 
  key and the scale will store the setting and then go to zero. 

 
Important Note:  In order for the scale interface to work properly, you must make sure that all 3 facets of the 
interface are setup correctly. 

a. Cable:  The cable you are using is the correct cable for the register or system that you are connecting 
the scale to.  You can verify that you are using the correct cable by using the PC-100 Interface Cross 
Reference Chart.  If you are still unsure that the cable is correct or you wish to make your own cable, 
then you can use the PC-100 Cable Diagram for the cable you are using. 

b. Register Setup:  The cash register or system you are interfacing to must be setup correctly.  Different 
registers or systems have a variety of programming options for scale interface; because there are so 
many different makes and models, you MUST consult the Programming or Service manuals for the 
individual registers or systems in order to set them up correctly.  The PC-100 uses the following 
Protocol:  7 Data bits, Even Parity, and 1 Stop bit.  This CANNOT be changed. 

c. Scale Setup:  These instructions are contained in this document; however, for a more complete guide 
to RS-232 setup, please see the PC-100 Service Manual. 

 
 

If further problems persist, please contact the Atron Systems Service Department at 973-227-8882. 


